
Introducing your Independent
Tenants Advisor (ITA)
Priority Estates Project (PEP) have been
appointed by the Bolton Tenants Panel to
act as your ITA during the consultation on
the possible change of ownership of your
home to Bolton at Home.

PEP – Who are we?
PEP is a not for profit, independent housing
consultancy. We have over 25 years
experience of working with tenants and
providing support and independent advice
to tenants on housing transfer proposals.

Your two main PEP contacts are:

John Edwards Robert Webb

PEP will -
• Provide independent advice to all tenants

and leaseholders in Bolton
• Answer any questions you may have about

the housing transfer

empowering communities
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Providing independent advice to Bolton Council tenants
and residents about the future of the area

For FREE Independent Advice during office hours
Call Freephone 0800 328 0845
Or leave your number out of hours and we will call you back

• Be available on our free phone and on-line
• Attend events such as drop-ins and

meetings with tenants and community
groups (see back page for details)

• Work with the Bolton Tenants Panel on the
plans

• Collect your views and feed them back to
the Council

• We also have fact sheets about the
transfer of homes that will help answer
your questions. Call us for copies, or
download them from our website
(see details below)

If you have any questions or concerns about
the proposal by Bolton Council to transfer the
ownership of its homes to Bolton at Home,
please contact us.

PEP – for free and independent advice –
FREEPHONE 0800 328 0845

Please note that some mobile phone
networks may charge you. Tell us if you are
being charged and we will ring you back.

You can also get more information and
copies of our fact sheets by going to
www.pep.org.uk and following the link to
the Bolton Homes pages.
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8th February 10.00am-12noon
Brownlow Way Neighbourhood Housing
Office, 123 Prince Street, Bolton BL1 2ND

8th February 2.00pm-4.00pm
Chorley Old Road Neighbourhood Housing
Office, 75 Johnson Fold Ave, Bolton BL1 5SF

9th February 10.00am-12noon
North Breightmet Neighbourhood Office,
39 Kentmere Road, Breightmet,
Bolton BL2 5JG

9th February 2.00pm-4.00pm
Tonge Moor Neighbourhood Housing Office
Tonge Moor Road, Bolton BL2 2LE

12th February 10.00am-12noon
Great Lever Neighbourhood Housing Office
54-56 Holmeswood Road, Great Lever,
Bolton BL3 3HS

12th February 2.00pm-4.00pm
Farnworth Neighbourhood Housing Office,
100-106 George Street, Farnworth BL4 9RN

15th February 10.00am-12noon
Lower Deane Neighbourhood Housing
Office, Pikes Lane Primary Care Resource
Centre, Deane Road, Bolton BL3 5HP

Providing independent advice to Bolton Council tenants
and residents about the future of the area

Housing Offices UCAN and Community Centres
15th February 2.00pm-4.00pm
Halliwell UCAN, Hatfield Road
Bolton BL1 3UB

16th February 2.00pm-4.00pm
Breightmet UCAN, 28-38 Greenroyd Avenue,
Breightmet, Bolton BL2 5DD

18th February 2.00pm-4.00pm
The Willows Community Centre,
Back Caledonia Street, Bolton BL3 5PA

One-stop shops
16th February 10.00am-12noon
Farnworth Town Hall, Market Street,
Farnworth, BL4 7PD

18th February 10.00am-12noon
Bolton Town Hall, Victoria Square
Bolton BL1

You can come and talk to PEP about the housing transfer proposal at the
following drop-in sessions:

For FREE Independent Advice during office hours
Call Freephone 0800 328 0845
Or leave your number out of hours and we will call you back

PEP – for free and independent advice –
FREEPHONE 0800 328 0845

You can also get more information and
copies of our fact sheets by going to
www.pep.org.uk and following the link
to the Bolton Homes pages.
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